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Westlodge Kennels 
Booking Form

I wish to board my Dog from (date) ………………………………………… 
To collection (date) ………………………………

Owners Particulars

Surname ……………………………………..

First Name(s) ……………………………………………...

Title ………………………

Address ……………………………………………………

……………………………………………………..

……………………………………………………...

Contact Telephone Numbers

Home ……………………………………………………...

Work ……………………………………………………

Mobile …………………………………………………….

Other (please specify) ……………………………………….

Email address ……………………………………………..

How did you hear about us? ………………………………...
Do you give permission for your dog to be walked offlead in

secure fields? ……………………………………………….
Your Dog’s Particulars

Name ……………………………………………………

Breed/Description ………………………………………….

Male/Female ……….. Age ………. Date of Birth ………….

Does your Dog have a microchip or tattoo, if so what is the Identification number? ……………………………………...

Castrated/Spayed …………………………………………..

Last heat date …………………………

Last Worming Date ……………………

Current flea & tick prevention treatment ……………………

Does your Dog have any allergies? ……………………………

……………………………………………………………

Other medical problems/conditions …………………………

……………………………………………………………

……………………………………………………………

What do you feed your Dog…………………………………..

Quantity …………………… Time(s) ……………………...

Behavioural Problems
Please give details of any of the problems listed below.  
Nondisclosure of these criteria may result in payment of any damages

by the owner and an additional charge for the service.

Barks excessively ………………………………………….................................
Destructive ………………………………………………....................................
Biting ………………………………………………………………………………
Nipping …………………………………………………......................................

Nervous of loud Noises ………………………………………………………….

Separation Problems ……………………………………………………………

Other: ………………………………………………………………………………

Which commands does your Dog know, for instance: sit, come here, etc

………………………………………………………………………………………
What sort of physical praise does your Dog enjoy (e.g. gentle caressing ) 
………………………………………………………………………………………
And where (e.g. top of head, back, tummy etc) …………………..

………………………………………………………………………………………

What is your Dog’s favourite game: …………………………...

………………………………………………………………………………………

What is your Dog’s favourite toy: ……………………………..

………………………………………………………………………………………
Where does your Dog sleep at night: …………………………..

………………………………………………………………………………………
What are your Dog’s favourite treats and when do they receive them? ………………………………………………………………………………………………………………………………………………………………………………
Name and Address of your Veterinary Surgery

……………………………………………………………

……………………………………………………………

Phone: ……………………………………

Westlodge Boarding Kennels Terms & Conditions 

Visit Us

Please feel free to come and view our Kennels. Why not have a look around by either visiting our website or by calling in to see us? You are very welcome during opening hours and no appointment is required.

Opening Hours:

· Monday - Saturday: 8.30am - 12pm and 1.30pm - 5.30pm  (Closed 12 - 1.30pm for lunch) 

· Sundays: 10am to 12pm

· We are closed bank holidays

Collection & Delivery

We offer a Collection & Delivery Service, so please feel free to ask us for details. If pets aren't collected within 14 days of the date on which s/he is due to leave the cattery, and no communication is received from the owner, a decision to rehome the pet will be made at the cattery owners' discretion.
Deposit & Days Charged

Day of arrival, day of departure and all days booked are charged for - as we do not ask you to vacate by a certain time. However, we do make a concession of half a day reduction for pets collected by 12pm. 
£25 or 25% booking fee will be charged to secure your booking. This is non-refundable.

Health

A condition of boarding is that your pet is in a fit and healthy condition and has proof of vaccination. If however your pet falls ill whilst with us s/he will be covered by our insurance up to the policy maximum. Animals are boarded at the sole risk of their owners and whilst every care will be taken, the management cannot be liable for illness, injury or death of any animal in their care. If your pet falls ill after leaving the cattery and has sought veterinary attention within 72 hours of leaving, please let us know as you may still be covered by our veterinary insurance.
Please note that here at Westlodge we can administer injections if required and we do not charge extra for administering any kind of medication for your dog. 
Checking In

All pets details are logged on our Pet Admin software including any special needs, vets details, medication and dietary requirements. All pets must be fully vaccinated and hold a valid certificate that must be presented on arrival as a condition of residence. If during your pets stay they become unwell it will be treated by our / your vet. This will be covered by the kennel insurance up to the policy maximum.

Booking

A non-refundable deposit of £25 is payable advance and deducted from the final bill.

Iris & Marc Wheeldon, Westlodge Cattery, Linton Road, Great Abington, Cambridge, CB21 6AA www.westlodgecattery.co.uk  Phone: 01223 891534

